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How to Report a ComEd Street Light
Outage on a Wooden Pole.

You can utilize this link to directly access the street light Outage Page:

https://secure.comed.com/MyAccount/MyService/Pages/RequestStreetLightMaintenance.aspx

Or

Goto www.comed.com, Hover Over Outages, Click on “Report a Street Light Outage”.
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Scroll to the bottom of the “Report a Street Light Outage®
page and click on the button similar to this below:

Report a Street Light Outage



https://secure.comed.com/MyAccount/MyService/Pages/RequestStreetLightMaintenance.aspx

Either type in the address, pole number or zoom into the map to
find the pole

that you would like to report.
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Lights in Green have not been reported. Lights in Red have been reported. Click on
the light that needs to be repaired and proceed by clicking a button simular to this below.

REPORT THIS LIGHT

Fill out the information and hit continue to finalize the
process of reporting the ComEd Street Light Outage.
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Note: As long and you inserted a valid email address you will receive an email identifying that:
“Your ComEd.com Request Has Been Received”



